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UPDATED SCOPE AND BUDGET

WHEREAS, Customer and Contractor are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Amendment Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1. Changes to Agreement Terms. The Agreement is hereby amended as follows:

e Effective as of August 1, 2021, the domestic calling rates are hereby changed to $0.14 per minute, plus
applicable taxes, fees, and surcharges.

e Contractor will provide one free ten-minute phone call per incarcerated individual per week, provided that, for
any given account, if the free phone call is not used during that week, the end user will not retain such free

calls for that account whenever the next distribution of free phone calls occurs.

2. Except as expressly amended herein, all of the terms, conditions and provisions of the Agreement shall remain in
full force and effect.
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